LeadMaster Release Notes — 02/02/2009

About the Release
This release includes the following features and changes:

Merge records feature
Share records feature
Workgroup shortcuts
Workgroup searches
Workgroup dashboards
Security updates

oukhwnE

Merge Records Feature

This feature provides the ability for users to merge information from two or more records into
a single record. It is available on the “Accounts” and “Search Results” pages and to users
who have the logon privilege “Archive Records”.
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Merge Records

From the “Accounts” or “Search Results” page, select two or more records to merge and click
on the "Merge Records" hyperlink to display the "Merge Records" popup dialog.

Merge Records
Target Record Company Contact Entered Campaign
i Global Systems Inc William Paust 12/1/2003 SML - On the Road
8 Globalized Industries Benjy Aken  2/7/2003  Glory Days

Please select a single record as the target record for the merge. The other records will be
merged with the target record.

Submit Cancel

From this dialog, select the target record for the merge. Information for the other selected
records (the "source" records) will be merged into the target record. The merging process
follows the following steps:



3. Any attached files from the source record(s) are moved to the target record.

4. Contacts from the source record(s) are matched by name and / or email address to
the target record. Contacts that are not matched are copied to the target record. Any
comments from the associated source record are copied as "Contact Notes" for the
copied contact.

5. Custom forms from the source record(s) are matched to the target record. Custom
forms that are not matched are copied to the target record.

6. Any opportunities from the source record(s) are moved to the target record.

7. Any callbacks / events from the source record(s) are moved to the target record.

8. Any call center stats recorded for the source record(s) are moved to the target
record.

9. The source records are deleted.

Share Records Feature

This feature provides the ability for users to access and collaborate on records to which they
do not have access to as defined by the security rules for the workgroup. For example, a
record may be assigned to a single account manager and partner rep. If other account
managers need access to the record, the record can be shared. It is available on the
“Accounts” and “Search Results” pages as well as the “Record Update“,“View Profile" or “Edit
Profile* pages and to users who have the logon privilege “Share Records”.
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Sharing Records from the Accounts and Search Results page

From the “Accounts” or “Search Results” page, click on the "Share Records" hyperlink to
display the "Share Records" popup dialog.



Share Records

RECORD SELECTION
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[ Share with ALL users

Available Users

Supra Admin

Ed Gal

a1l gallaghe

a gallagher

am Gallagher
Colleen Gallagher
Ed Gallagher

g Gallagher

p Gallagher

[
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USER SELECTION - All Users or No Users

Add == |
<= Remove |

Close |

% Share or remove sharing on selected records in the search results

" Share or remove sharing on all records in the search results

™ Remove sharing far ALL users
USER SELECTION - Specific Users

Selected Users:

The following options are available for sharing or removing sharing on records:

in the search results.

records for ALL users.

the specific users.

Sharing Records from the Record Update, View Profile or Edit Profile pages

From the “Record Update”, “View Profile” or “Edit Profile" page, click on the "Share
Record" hyperlink to display the "Share Record" popup dialog.

The following options are available for sharing or removing sharing on the record:

ALL users.

specific users.

RECORD SELECTION: Share or remove sharing on selected records or all records

Share with ALL users: Allows you to share the specified records with ALL users.
Remove sharing for ALL users: Allows you to remove sharing on the specified

Specific Users: Allows you to share or remove sharing on the specified records for

Share with ALL users: Allows you to share the record with ALL users.
Remove sharing for ALL users: Allows you to remove sharing on the record for

Specific Users: Allows you to share or remove sharing on the record for the

When displayed from the Record Update, View Profile or Edit Profile pages, the
"Share Record" dialog will show the current user(s) who are sharing the record.

Adding sharing on arecord for ALL users




To provide global access to a record or records, check the "Share with ALL users" field.

Removing sharing on arecord for ALL users

To remove global access to a record or records, check the "Remove sharing for ALL

users" field.

Home Page Shortcuts

This feature allows an administrator to create a shortcut to a report and make a link to the
shortcut visible on the home page of one or more users of the workgroup. It is available on

the “Administration” page.

Administration

* Campaigns

* Message Board / Events

* Groups

* Acct Mars

¢ Partners

* Partner Reps

* Email Notification Content
* Track User Activity

* Track Library Activity

* Track Application Activity

* Logon Management
* Reference Tables

* Custom Forms

¢ Custom Form to Web Form Mappings
* Keyword Indexing

¢* Downloadable Fields

* Customize Pages

* Customize Labels

* Required Fields

* Import Loads

¢ Zip Assignments

¢ State/Country Assignments
* Workgroup Messaging

¢* Email Verification

* Manage Workgroups

* View Marketing Activities
* Email Message Templates
* Dashboard Settings

¢ Web Links

* Currency Support

¢ Automation and Workflow Management
* Home Page Shortcuts

¢ Home Page Searches

* Home Page Dashboards

Add Shortcut  Help Guide

Home Page Shortcuts

Workgroup: |Ed - Client

Shortcut
A Companies

Search Filter
A Companies

Adding a Shortcut

From the "Home Page Shortcuts List" page, click on the "Add Shortcut" hyperlink to display

the "Add Home Page Shortcut” page:

Add Home Page Shortcut

Shortcut Name |

Report |

Search Fi\terl -

Submit I Cancel |

From this page:

e Enter a name for the shortcut.




e Select a report from the list of available reports.
e Select a search filter for the report from the list of available public saved searches.
e Click "Submit" to save the new shortcut.

Once saved, you can now make a link to the shortcut visible on the home page of one or
more users:

Edit Home Page Shortcut
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SearaniIlerIA Companies vl From the list of available public saved searches

USER SELECTION - Display a link to the shortcut on the home page of all users or no users

[V Display a link to the shortcut on the home page of ALL users "/ Remave the link to the shortcut from the home page of ALL users
USER SELECTION - Display a link to the shortcut on the home page of specific users
Available Users Selected Users:

Supra Admin -
Ed Gal
al gallaghe

a gallagher Add =
am Gallagher

Colleen Gallagher

Ed Gallagher << Remove |
g Gallagher

p Gallagher hd|
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e Click on the "Display a link to the shortcut on the home page of ALL users" checkbox to
make a link to the shortcut visible on the home page of all users who have access to the
workgroup.

e Click on the "Remove the link to the shortcut from the home page of ALL users”
checkbox to remove the link to the shortcut from the home page of all users who have
access to the workgroup.

e Select one or more users for the list of available users and click "Add >>" to make the link
to the shortcut visible on the home page of the selected users.

e Select one or more users for the list of selected users and click "<< Remove" to remove
the link to the shortcut from the home page of the selected users.

Home Page Searches

This feature allows an administrator to create a public saved search and make a link to the
search visible on the home page of one or more users of the workgroup. It is available on the
“Administration” page.



Administration

¢ Campaigns ¢ Customize Labels

* Message Board / Events * Required Fields

* Groups ¢ Import Loads

* Acct Mgrs ¢ Zip Assignments

* Partners * State/Country Assignments
* Partner Reps * Workgroup Messaging

* Email Notification Content * Email Verification

* Track User Activity * Manage Workgroups

¢ Track Library Activity * View Marketing Activities
* Track Application Activity * Email Message Templates
* Logon Management * Dashboard Settings

* Reference Tables * Web Links

¢ Custom Forms ¢ Currency Support

¢ Custom Form to Web Form Mappings * Automation and Workflow Management
* Keyword Indexing * Home Page Shortcuts

* Downloadahle Fields % * Home Page Searches

* Customize Pages * Home Page Dashboards

Add Search  Help Guide

Home Page Searches

Workgroup: |Ed - Client

Search Name Search Filter
Leads entered in the last 90 days Entersd iz in the |ast 50 days

Adding a Search

From the "Home Page Searches List" page, click on the "Add Search" hyperlink to display the
"Add Search" page:

Add Search

Search Name |

Search Criteria  No oiteria s=t

Cancel

From this page:

e Enter a name for the search.
e Click on the "Search Criteria" hyperlink to define the criteria for the search.
e Click "Submit" to save the new search.

Once saved, you can now make a link to the search visible on the home page of one or more
users:



Search NamelLeads entered in the last 90 days

Search Criteria  Entered is in the lsst 50 days

USER SELECTION - Display a link to the search on the home page of all users or no users
[V Display a link to the search on the home page of ALL users [~ Remove the link to the search from the home page of ALL users
USER SELECTION - Display a link to the search on the home page of specific users

Available Users Selected Users:
Supra Admin -
Ed Gal
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am Gallagher
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Ed Gallagher << Remove |
g Gallagher

p Gallagher |

Cancel |

e Click on the "Display a link to the search on the home page of ALL users" checkbox to
make a link to the search visible on the home page of all users who have access to the
workgroup.

e Click on the "Remove the link to the search from the home page of ALL users" checkbox
to remove the link to the search from the home page of all users who have access to the
workgroup.

e Select one or more users for the list of available users and click "Add >>" to make a link
to the search visible on the home page of the selected users.

e Select one or more users for the list of selected users and click "<< Remove" to remove
the link to the search from the home page of the selected users.

Home Page Dashboards
This feature allows an administrator to create a dashboard report and make it visible on the
home page of one or more users of the workgroup. It is available on the “Administration”

page.

Administration

* Campaigns * Customize Labels

* Message Board / Events * Required Fields

* Groups * Import Loads

* Acct Mars * Zip Assignments

* Partners + State/Country Assignments
* Partner Reps * Workgroup Messaging

* Email Motification Content * Email Verification

* Track User Activity * Manage Workgroups

* Track Library Activity * View Marketing Activities
* Track Application Activity * Email Message Templates
* Logon Management * Dashboard Settings

* Reference Tables * Web Links

* Custom Forms * Currency Support

* Custom Form to Web Form Mappings * Automation and Workflow Management
* Keyword Indexing * Home Page Shortcuts

* Downloadable Fields * Home Page Searches

* Customize Pages _,_%' Home Page Dashboards




Home Page Dashboard Reports

Workgroup: |Ed - Client

Report Name Report Type Search Filter Chart Type Chart Size Display Order
Opportunity Forecast Report - Leads entered in the last 90 days Opportunity Forecast Report Leads entered in the last 90 days 2D pie Small

Adding a Dashboard Report

From the "Home Page Dashboard Reports List" page, click on the "Add Report" hyperlink to
display the "Add Home Page Dashboard Report" page:

Add Home Page Dashboard Report

Report Name |
Report | Bl  From the list of available dashboard repars
Search Filter | Bl  From the list of available publicsaved searches
ChartTypelm
Chart Size [Small 7]
Display Drder|3—

Cancel |

From this page:

Enter a name for the dashboard report.

Select a dashboard report from the list of available reports.

Select a search filter for the report from the list of available public saved searches.
Select the chart type, chart size and enter the display order for the report.

Click "Submit" to save the new dashboard report.

Once saved, you can now make the dashboard report visible on the home page of one or
more users:



Edit Home Page Dashboard Report

Report NamelO;:q)ortunit},r Forecast Report - Leads entered in the last 9

SearchFiIterlLeads entered in the last 90 daysj From the list of availsble publicsaved searches
ChﬁrtType|2D pie j
Chart Size [Small =]

Display Order |2

USER SELECTION - Display the dashboard report on the home page of all users or no users
[¥ Display the dashboard report on the home page of ALL users [~ Remove the dashboard report from the home page of ALL users
USER SELECTION - Display the dashboard report on the home page of specific users

Available Users Selected Users:
Supra Admin -
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Cancel |

e Click on the "Display the dashboard report on the home page of ALL users" checkbox to
make the dashboard report visible on the home page of all users who have access to the
workgroup.

e Click on the "Remove the dashboard report from the home page of ALL users" checkbox
to remove the dashboard report from the home page of all users who have access to the
workgroup.

e Select one or more users for the list of available users and click "Add >>" to make the
dashboard report visible on the home page of the selected users.

e Select one or more users for the list of selected users and click "<< Remove" to remove
the dashboard report from the home page of the selected users.

Security Updates

When a public search is created and made available to other users, the security settings for each
user who makes use of the public search is incorporated into the search. This includes public
searches that are linked to dashboard reports and shortcuts.



