Currency Support

About Currency Support

LeadMaster includes the ability to support multiple currencies for a workgroup. The supported
currency or currencies for a workgroup are defined by the administrator. The following currency
fields can support multiple currencies:

1. Company revenue and lead value for a record / lead
2. Opportunity product unit price, line item total and total opportunity value for an
opportunity

Overall Process for Implementing Multi-Currency Support

1. The administrator identifies and configures the currencies that are supported for the
workgroup.

2. The administrator decides which currency is the base currency for the workgroup. The
currency values for the supported fields (above) are stored in the base currency.

3. The administrator decides which currency is the default display currency for the
workgroup.

4. The administrator decides if the default display currency for the workgroup can be
overridden at the record level — meaning that one record / lead can have a lead value in
US dollars and a second record / lead can have a lead value in Euros.

5. The administrator decides if the default display currency for the workgroup can be
overridden by user preference for display currency — meaning that one user can view
currency values in reports in US dollars and another user can view the same currency
values in reports in Euros.

Configuring Support for Multiple Currencies

From the “Administration” page, click on the “Currency Support” link to display currency support
pages.

* Campaigns * Customize Pages

* Message Board / Events * Customize Labels

* Groups * Required Fields

* Acct Mgrs * Import Loads

* Partners * 7ip Assignments

* Partner Reps * State/Country Assignments
* Email Notification Content * Workgroup Messaging

* Track User Activity * Email Verification

* Track Application Activity * Manage Workgroups

* Logon Management * View Marketing Activities
* Reference Tables * Email Message Templates
+ Custom Forms + Dashboard Settings

* Custom Form to Web Form Mappings * Web Links

* Keyword Indexing * Currency Support

* Downloadable Fields -/

Each workgroup by default does not support multiple currencies and lists only the US dollar as
the supported currency.




Currency Support
Currency Support Options

Support multiple currencies [~

Supported Currencies
150 Code

To add support for additional currencies, check the “Support multiple currencies” checkbox.

Currency Support
Currency Support Options
Support multiple currencies
Default display currency for the workgroup can be overridden at the record level [

Default display currency for the workgroup can be overridden by the user preference for display currency [~

Supported Currencies
Currency 1S0 Code Exchange Rate Base Currency Default Display Currency
US Dollar

When multiple currencies are supported for the workgroup, the following options are available to
the administrator:

1. The ability to add additional supported currencies for the workgroup.

2. The ability to allow the default display currency for the workgroup to be overridden at the
record level.

3. The ability to allow the default display currency for the workgroup to be overridden by the
user preference for display currency.

4. The ability to set the base currency for the workgroup

5. The ability to set the default display currency for the workgroup

Adding Support for Additional Currencies

1. To add additional supported currencies, click on the orange ‘Add Currency’ tab.

Add Currency A Y indicates a required field.

+ 150 Code <

+ Currency |

+ Symbol

Currency Information

+ Exchange Rate: 1.00 =
Submit | Cancel

2. A supported currency includes the following detail:

a. The ISO Code for the currency.

b. Along name for the supported currency.

c. The symbol (e.g. $) for the supported currency.

d. The exchange rate (relative to the base currency) for the supported currency.
3. Currently, the following currencies are supported (support for additional currencies can

be added as needed):

a. Australian dollar

b. Canadian dollar

c. Euro



d. Hong Kong dollar
e. US dollar

How Currency Values Are Stored and Displayed

1. Currency values are stored in the base currency for the workgroup
2. For records and opportunities, the currency values are displayed in the default display

currency for the workgroup unless:
If the administrator has configured currency support to allow the default display

currency for the workgroup to be overridden at the record level the currency
values for the record and associated opportunities are displayed based on the

currency associated with the record:

MmN R of 102
¥ Primary Contact Info
Group Gulf .

a.

Name Mr Jim Schemmer &1
Title VP of MIS Acct Mgr Don Hall
Company ACS Network Inc Partner Global Technologies
Address 1 5030 [ US Hwy 301 Partner Rep Sally Jones
Address 2 Campaign Glory Days
Address 3 Phone 301-447-8930 x222
City Elm City Alt Phone
State MD Cell/Mobile
Zip 20814 P33t
Country UNITED STATES I Company Revenue 300 000 000,00 €
Web Address www.ptc.com ¥ EMp. 23.000
Unique 1D 9613:xx¢

¥ Contacts

¥ Custom Forms & Web Capture

¥ Attached Files

¥ Sales Progress
Lead Status WECTLI Forecast Date WL‘
laitialStatustlOl = / Close Date W =
Lead Value [200 000,00 € EUR =] Probability [100% =]
Sales Stage |Recommended |AUD Lead Source m

38 800,00 € B/20/2008
TOTAL: 39 500,00 £

Stage

Froposal Submitted

Forecast Date |4k

Janusry 2007

20%

1D Opportunity Status
17 XRB000 DEAL Active

If the administrator has configured currency support to allow the default display
currency for the workgroup to be overridden by user preference for display
currency AND the display currency has not been set at the record level the
currency values for the record and associated opportunities are displayed based

on the user preference for default display currency.

Or updarted call pacKsevents.

* on " OFF
Outlook Sync If a contact is not matched with an existing record during sync:

o Automatically create a new record with new contact as primary

L L i P "
ol W TR L LA FIIIII':l S dRTTTL

Currency Display currency values in the following currency:

HKD =l

3. Marketing and Opportunity Reports, Custom Reports and Dashboard Charts display
currency values in the default display currency for the workgroup unless the administrator



has configured currency support to allow the default display currency for the workgroup to
be overridden by user preference for display currency. In this case, the currency values
are displayed based on the user preference for default display currency.

Opportunity Forecast Report Records 1 thru 25 - (127 total records)

Fixed Filter:
Scrted By:
Total Weighted
Opportunity Win
Opportunity Hame Key Contact AcctMgr  Partner Partner Rep _ Sales Stage Value Probability
Premium Support Package Bain Rudd Don Hall Computer Mart Jean Pepin Closed 70000000 € o

FIGR 2.3 DEAL Bruce Small Don Hall Globsl Technologies  John Vail Approved 90 000,00 €
FIGR 2.3 DEAL Fhilip Quijano Bob Dedies  Advanced Systems Bob Smith Qualify 90 000,00 €
FIMGR 2.3 DEAL Communications Singh Nielsen Don Hall Globsl Technologies  Bob Jones Recommended 8600000 €

Jenuary 2007 XR8000 DEAL Network Ing Jim Schemmer Don Hall Global Technologies  Sally Jones  Propossl Submitted 35 500,00 €
Jsnusry 2007 PREMIUM SUPPORT PACKAGE Glebsl Systems Inc. William Psust Don Hall Globsl Technologies  John Vail Prospacting 35 000,00 €

Jsnusry 2007 XRB000 DEAL Kimberly Communicstions Inc Grag Msggi DonHsll  Globsl Technologies  Sally Jonss  Approved

Opportunity Detail Report Records 1 thru 25 - (127 total records)

Fixed Filter:
Sorted By: Last

Total
Last Forecast City, State Group! Partner | Opportunity Win  Opportunity

Updated Date Opportunity Name Company Info Key Contact  Phone Acct Mgr Pariner Rep Status  Stage Source Probability  Value
5/20/2008 Hamilton & Hughes Advertising  Frank Bond Atlznts, VA Gulf Clobal Technologies Active  Froposal Advartisament 75% [152000,00 €
Inc 7032560830 DonHall  Sally Jones Sutmitied

bentley.com
Products and Services Detail: Product Quantity
FMGR 2.8 78




Information Center

[> Recent ltems

Action Printing- Marketing Leads Database

Use LeadMaster to create, assign, track and measure qualified leads and marketi
manage and build a healthy pipeline of opportunities for your extended business cl
on sales opportunities resulting in measurable returns on investment.

Opportunity Detail Report

Total number pfopportunitias: 127
Total valye: 6 942 470,00 €
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January 2007 16% - 1,134K

February 2007 10% - T2TK
March 2007

April 2007

15% - 1,028K

T% - 482K
6% - 412K

May 2007




