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CRM Sync puts a “menu” type button on the main Outlook toolbar like this.

|| Leadmaster - Microsoft Outlook

Al g Forward | —jSendReceive - |

4_¥ Synchronize

View Log

| Look for:
Favorite Folders aadmas

‘ L] Inbox ‘ Arranged By: Date

EQ Unread Mail

Al Cnn Callau 11 Ta41

(2| Configuration...

Ié Request Technical Supporth I
] About CRM Sync... E

e

To create a tech support request you just open the menu and click “Request Technical Support” button.

The add-in will then display an email like this with some diagnostic information and the logs attached. It
is pre-addressed to LeadMaster support — please include the following information and send this email

to LeadMaster Support:

*The name of the database (if known)
*The name of the workgroup

eYour username

*The browser you were using

*The browser version
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CRMtool Sync for Outlook Version: 1.0.0.21
Operating System: Microsoft Windows NT 5.1.2600 Service Pack 3
Outlook Version: 11.0.0.8217
Ul Language ID: 1033
CRMHelper Version: 3.4.0.402
Outlook Mode: Not Applicable I
Mail Format: WordMail Editor - HTML
Security{Attachment/Level/Trust): Medium No Trust
Connected COM Add-ins:

CRMtool Sync for Outlook

Micro Eye ZipOut®

Microsoft VBA for Outlook Addin

Splashtop Quickinfo for Outlook

Description and Steps to Reproduce Problem:




